o o\

ANAN1IANLHUED9TR48UNNTYRINLAS

Usewn A vauvaIyAaIns luanumnen

Ts9i5gudnunagls

A19UNUWANUNNISANEIUTZaNRN Y9518 A3



AN

v '
% o = A

1 a wa o A o = a a v v ] o & I
@N@ﬂqiﬂaUmqq‘Ui‘ULi@\ﬁ@\iLiEJUﬂ']in"UﬁG]GZJ@\TIﬁ\TLﬁEJu‘U']u‘VDEJ‘lﬁ AUV VY ULNBLUU

a

LWINNMIALTUNNTIANTSTaT0dTEuNTITALAzUSENgALiTeU YeAudSuTaIToss UM INITALAY

Uszngifiveu Isaseutuiels il nisdanstesesseuauldteyd lmnunndaziusz@vsnm e

AOUAUBIALABINITHAZANAAVTIEFUUINS Tluazdeadidunew/nszuiunts wazwwimelunig

wa

RN untautazdunsguieaiu

l5asgutnuels

o o & A = = =
FUNNUYANUNNITANWIUTZOUANWILBEITTE



d13U8Y

YN

—_

. MANNSUALIUAKA

. M3danaaudsuFesfossuunasauasUsengAdlveulsaseutuels

. @ADUNAY

. MNNANUSURATBU

| | WIDN

. IngUszasd

. A1NAAINY

_sraznanlaliusnisg

- BHUEINTEUIUNTINNITITRTRASEUNTYRSALasUSe g AT ve U

6
Z
8
9

- TuppunsufuRau

10. MITULALATIADUTDIDISHUNTNIIAUALUTENGATIYOUIINTDINGIA 9

11. mstufindeiossounisyasaiasusengiivey

12. M3Usgaumhsnuiennlutasaassun1svasnaasUsengAtivey kagn1sudnau

Yy a
ARRALPISAY

AN N O] L] W VLV DN

13. fasnunswilutasosseunsnasawavusengAiveu

14. MITBNURANITIANTTRTDAUTEUNTVITALALUTENYATVOU VBN

15.u1m3§1uq1u

16. wWUUNasy

17. 3a9nlne

wuulasHlUSULI NN 5995175958 UNTYITALAsUsE N ATlva

| N | N | N |~ ~




Aflan15UURuiuEaITetaunITALasU TN ASYaU

do/ A 1'% = a aa =) v 124 1
ﬂ‘u&i‘u L’iE]\‘i'i’]’JiE]\‘iLiEJ‘lJﬂ’]iV!ﬁ]iGlLLaz‘Uizwqu"UE]‘UIN LﬁEJ‘U‘U’TL!WJEJ‘li

1. ¥ANNITUATLAANE

wszTngEinIdhendninasiLaynsuimsianistuiloeid wa. 2506 Téfmuanuns
UftRsIvns ssliAnusgloviguuivssenvu Inedaussvmudugudnans iilenevaussanudesnisves
UswwﬂﬁﬁmmmmqﬂLLazm’mLﬂuaguiﬁasuawizsmsau \Aanadugrienuuimsfiiiussansnmuagiin
arwduaTlunsling lifitumeuufoRouiuanuduiu fmsusussmsheliiusoaniunisal
UszmwulasuniseneanuasainkaylasunsnouauenNfeInsuasiinIsUssliunansiusniseg

GHIGHR

¥ 14

2. N3INANALESTUEDISRISBUNINITALaTUsENg ARvauTssTButuiaels

s
a a 1

dielvinisusmsszuusenisdulumernugnsies usqs gisssu augiumsitmuididamnd

9 U

14 1 = a a £% <

U139a9 aaenvuaniunisuilvdymenudenseuresUsenvu Inegrediusydnsnim Mennusiag
Uszaunad3eg1adugusssn Snviniiailugudsuidsuzuanisnasauazusengifiveu wieldlasy

(%
Y

Audusssnannsujifinuresdintii lsaSeutuinelsddddnmiguisuitessndeusounvasnway

=

Usgng@fiveuiu Jslunsdinmsdeadeuiinerdvyama azlimanuinwdessililuanudusazunUntey

Jeaeu WellvigTosseulasunansenuuaglasuanupiensauaINNsTseY

v
[

3. #01UNAS
] ! = B 1 ] = 1 ° v ° v U A
Asey o 1saeutuiigls el 187 vy 1 suadates duneneenate Jaminledsie
4. wihAusuRavay
< G4 o A a a aa Y a ¥ 1 2 o =3
Jugudnandunisuizesseunsyasawasusengitveu wagliusnisteyadnians ludusnw
SuseaslgmanudenisiasdelausiuzuaiiunasestinSyuLazUse vy
5. InQUszasA
1. iveliinsaniiunuianisteiedieun1snasawasUsengAivouratrud SUE 09Tt un1Tase

wazdszngiiveulsadoudiumels dduneu / nszuiunis wassuamnslunisufiRenudunasgiuiendu



2. welidiulainlainsufdfnudenvun seudeu vannaeingliumsdnnisteseaieunismain

wazUsyngRiveunnvualiogsaiiausnaziiuszansnin

6. A1ANNAAY

"HUUINTS" vaneds §RansuusnisnadiusiensuasUssrvunaly

"Jeulade” vineds gRLASUNANTENU NINNUINLAENAY TIIN1ATHAENEBY 31NNTT
Asiun1svesdIuTI¥NT W JunasestinSeuwasUssrivululssSeutumels

"N133AN15TeTRASN" AmnuraneaTauAquain1TInNIsluEeaTetsuN1TYITAkaUTE N AT
You/Semnd/Toiauauuy/TeAnwiu/Auive/msaeunuvisenisiosedeya

WYY o a aa " = @ v P P N '

H3eaSEUNTNITAkAUSENgRtivey” nunedi Usswwuiily / glduladenunfnsesivnisiiu
o999 9 el IngUszaeAnToungunIsIessEuNIsasakarsengRlivou/Somnd/nslidaiausiuy/
mslidefnuiu/msvuwe/nsieswedaya

nt v Yy v oA a aa " = i A o A

Poanan1siuteiosuunyatauasUsengAtiveu" wuneta deamnasing q Aldlunisiuites
o/ a a aa o/ s ! a | v a ' o (3 I3 (3
Foaseun1snasanazUssngAliveu / 5899nd W Andomenuiad / Ansievnalnsdnd / L3ulee/ Face Book

UszinndasaFou

1. fofosSpunisyasauazUszngAiiveu nuneds defiuansliiiuinyaainsvesanunund

a a aa a | o a

WoRANTIUNMINITARAzUsengitivey lidanulusdalumsdniivenu

2. Tofosspumslviuinis maneta delaifienalasunisiiusnsinnisdeenisivgliusnisusuuss
wilynsuofa taud eanuldazainlunisfuuinmg anuaidh delianaialunisliusnisnisienuin
Augsuuinig mslddme nsguadousu msmuarasuaivesuuRnu Wudu

3. YeFessudsvianau o nuneds denliilalusmunisusnmsivinisaesmsiiglvusnisuily
Toundnans n1sudmsdanslalusela szuunsufifauveadmiing (usiu

Yy v L=

G IR MY

1. sgauguusan Wudefeaieudsuuinishifiomeleegrwnn uasiluFesiinansenunimdnual
\Houdeoidenddns dnansenuegagussdamaligsuusnisinaulaliientduinig

2. spAusuuseUunan Wudeseaieuieiiunsuinis Masienulifaeladmsugsuuinmn

UasenalInghlvgsuusnisidenlduinisniou



[y 13

3. szauguusuanties WudedesSeuanvsiinnnmslasudeyalinsudiuauysal msilendse

9
1% Y a2 & [y 1 %Y a
bTUUIN "?NLﬂu{j‘ﬂ‘ﬂﬂﬁ’luuﬂﬂasﬂaﬂB;lji‘U‘Uiﬂ'ﬁ

7. szazanlaliusnng

% s

Ualiusnistuduns 8 Tuans (enduiuneainniesivn1simvun fsusaan 08.30 - 16.30 U,

8. LAUKINTTUIUNITINNITEDTRSBUNITNITALAZUSE NG AT YOY



ASZUIUNITIANISLS D95 095U

E-mail

Face book

NaIsUAUAALIAY

} 73 = v
foalSaunluAuLY / P
...... »>
wuunasy o o
Wntngsnis R
} 73 = al '3
$2950UMAINTANA  |oreern FUFTRsTRULe /
U
. P R
usudadaaTey
22458UNM9ANUNY | eeeees >
rnnnans

InsAnwiianeasedulenis

W e e v
rUfuATIURBNUIZINTD
dosaaseunisiuinig

13 =
e " IJDALIYU
FHANTULTIURY

FuiRauuiuse danns

L = LY
daspasaunsiruinisuasUsaam

F = =
U9 ﬂuﬂ’]juiuuﬁﬂu"lﬂﬂ\?\]'luna']q

wilusiui

s

AUsAuUy YUY Havidenu/au

AsaLazuuImuiludadaaiau
wa9ndu / dudinua

goeseesen A S
: H3UUINT3

F;I: "I‘LI"JElﬂ"l5W'il"li£l.l"l"o‘.l€!iﬂs‘llﬁtm/ﬂ\1ﬂ'li

UFuusaudily




JUADUNITSUTDAALTULAZ TDLEUDILUY

o v a ] F7 <. ....... 1 ar v oo =
. Sudefniunazdoidauaiuz Yasmanssuilsdofniiuuas
. Jalauauus
\4
- Face book

- JuiinAnaiuuazdalauanus o o
- ANUNY / InvNeBLAnnsating

H - nsdndt / nsans

) = LA
ANTUNS LA

= o 1 =1 3
ayudefniiunardaiauauuziaus - n5EAuY12 Auled

I
:
= ar L
wiamelu 3 ! v =
! TR

I

1

\

14

= =

UsMITaa uAn¥dInNIS

l
e

v
flne/97u SUNTIUANEINIT YoRaLiu

wsataiauawuzuazinlUU]ua

9. dunauN1TU{URNY

nsussadSURAYeUTANIstesetsunITaLarUssngRlivey / Townd veemuieu

v
LYY v Y

9.1 §asagud / nsudeiossuunismasanavusengitivey / Seannd veauseuvu

q

9.2 IAYNAAILAIAIINNUNNUT LI AU

Y
9.3 udegTuiinveumumassaioutiumnels iennuazaInlunisussanuny
10. n155unaznsidautadosiFaunsnasauazuszngAtivau / $aend 9n90an19e 9
AiuNsSukasinnunTIIaUTeTeesEuNTYISAkarUsENgATYRU / Toannd Mgy

[

MNEUIINTBINEN 9 Inell ToufuRnunnvun Al

AMUDIUNITNTIEBY S2YNAIALIUNTSUTDSBI58U

BOIN el szaumawnlateymn

YOIN U0

SRAUTUUMILAULDY JUnas1vNg el 1 3urinns
AugSulToasEUNTS

VaInuarUsENg Allveu




, anadlunisniaaey | seeznaidufiunsiudedeseu
FoIN1 . B9
YOINN WisUszaummaunlutgm '
Foasounuiuled nniu ety 1 Jwiinig
TsaSsudunels
$9u58UN19 Face Book nniu ety 1 Jwiinig
Nulszmduiuslsasey
Urumgls
FRUFHUNINAANUNY nniu ety 1 Jwiinig
I minweans lseseutiu
waels
nasssuANAnLIIY NI el 1 fwihnis
Insénm nniu ety 1 Juvinig

11. mstuiindedasFuunisnasauazusengaivau

11.1 nsenuuuresuduiinteiesdounmmiiauazusengiiive / Semnd lnefiseazidon Jo-ana
flog muneialvsdwvidinse FesfosFounanaiauaruszngAfiveu/femnd wazaouilinmg

11.2 ndesmeiifimsiesfou Wwmihiidesiuiindeieafounmainuassengifive / Jomnd
asayatuiintoseassunsmasawasUsengAtivey / $aend

v

12. msUszamumitsnuiauidymdedesBeunimaiauazUsswadsiveu / Jaewnd uaznisudad
$aaSsunITauazUszngftivau / Saandnsiu

12.1 nsdhfunsvedeyaies Ussanmhonugaseunsoenas Winthiiiifudeaiieli
Toyaunisesalaviug

12.2 Ho¥oeounmsnainuazUszngifiveu / Fownd MidunisfosBouneriunuammsliuinig
YOI LWUNITVOWANFIUNINITANET MTAURUsTAUnINensiniFew 1wy davidufindaniny
auslufafuimaiiedsnamienuiifsdes Tnedestuealnsdmindslugomienuiiedos

12.3 Ho%oeSoumsnainuazUszngifiveu / Jownd Aliegluruiuiiaveuves lsaSeuturels

Tiufunisuszaumbhsnuneueninestos iehinannunaduazgndes lunsuilulgmsely



S Y

12.4 Ho¥osouidmanszvusionthony wu nsdl {FosdouimildedesFounisainuas
Usengidvou aulalusdalunisdndednie Tdmihdidnituiindeeuitewauaruivsfinnsands
msluSaheanuiiiuiiaveu iediiunsnedeutazudsFesFeunsu dely
13. mshamusilulymdadoseu

Timhsnuiisrdessnunamsdniumsiimsunielu 5 Juvihnig e mrhiiguds azlduds
Wigseaeunsu sely
14. nsenuran1saiunsguinmsu

a

14.1 Wiswsuwaenenuaun1sdnnisteseaseunisyasawasUsengatveu/Sownd gusms
NIUYNHOU

14.2 Wisusunenuasideieatundmindulaulssann ewuninsginisianisdedossuuy

a aa 2/ s 1 = Y < U v

nsnRsakazUsEngitivey / fomnd Tunwsinveaheny weldluwuwimlunisudily YSuuse Wamn
939ANS siall
15. 4INTFIUY

msadiunisuiladeseuseunisnadauasiszngifiveu / Sownd Wiuduasanelusseznand
° A P a aa v s v cu A v = v o
mvun nsallasuFesieatoumvatauasUsengitive / Somnd Waudsuisessnfemndlsaioutiuig
15 Adunsnsiaaeuuasinnsandasaslvmiisnunneites adunisunlelymiesesseu / Semndlv
wdnasanielu 15 Ju vihms
16. wuuUWasy

s o v i Y A a aa % 3
wuunesulusuldamnisesTieaieunsItauasUsengitivey / Semwnd

17. aanlag

AugSuitasfossauMmITaLarUsengAtiveulsaseudumels



wuunasusutaiasiFaunsnasnuazUszngAsiyau

v Y Y L] a aa ¥ < .
FUYDIDILITUNITNIINUASUITNEAUVDU/ 3899NY From for complaints

wuunesuidlidviunssuteseaiounmvatauasUsengitivausine Inedeyasig 4 Avimunsen

& <

1 s 1 LY d' PN 1 % 6 a (3 ! Ay A a 1 %
NULUUNBTUUALON LNULUUAIUNAY B oy L‘U’e)ﬁﬂ/liﬂ‘WVlLLﬁ%E]L?,Ja“U’ENVHUN‘l’JLW@G]@G]@ﬂa‘U NNALS

Y

o

AuIMIIzindeiossuunsnIanasUsengiliveunastaiauaiuglUuiuunistruimsvedsateuinu

mels paly

1.579a2UANYINUAIMIU

A1 O LT gE U 132 OO
1.2 SHRLAUUTED IR TUTEUNUU. 1o ee e e e s oo eee s ees s seeesees s e
1.3 818 v

a 1

2.579a2BUAFIWSUNITANAMD
2.1 LUBSITITATTIIIDED oo ese e eeeseeeeeeseeseeeee
2.2 DBttt e et ee e ee e eereie
3.519a2198AY89N1550958U
3L U IV DT DITUU oo s es e eeee s e eeeeseeeeeeesseseeessseneeseseeeseeeesenne

3 DA D T DITITDIETHU oo e e e eee e e e e e e e s s

33 BRI NI oo e



e : viudludesnsendeyanndelinsuduisdedudesesounsvasawazusengifiveu



